GENERAL MEMORANDUM 

Youth In Mediation 

 Winter Semester 2005 
Tamara Fackrell





Cell Phone 471-7271
Office Room 248: 422-9310
Home: 371-9114

fackrellt@lawgate.byu.edu
TEXTS AND MATERIALS
The Eight Essential Steps to Conflict Resolution: Preserving Relationship at Work, at Home, and in the Community by Dudley Weeks, Ph.D. Penguin Putnam Publishing, ISBN 0-87477-751-8 

Restoring Justice by Daniel Van Ness and Karen Strong, Anderson Publishing, ISBN 1583605207

Other Handouts on Class Web Page

Preferred Classes Taken: ADR or Basic Mediation

PURPOSES AND STRUCTURE OF THE COURSE
Course Objective: Learn advanced mediation concepts and use your mediation talents with at-risk youth.  The Youth in Mediation Class is a program where students are trained and receive a certificate for Parent-Teen and Victim Offender mediation.  The students augment their basic mediation skills by participating in one-on- one instructor feedback, video tape review, lecture, role plays, and activities.  The students learn many advanced skills about mediating with youth such as co-mediation, questioning, power imbalance, future focus, and relationship-based mediation techniques followed by an opportunity to apply the skills learned in a 39-hour practicum.  With flexible practicum hours students can tailor projects to fit their schedules.  

GRADE BREAKDOWN

In order to pass this class you must (1) Complete 39 hours of practicum.  (2) Write journals weekly (3) Turn in three role plays (4) Turn in a self-refection at the end of the semester and (5) Attend class.  If any of these components are missing you will either receive a Low Pass equivalent to a 2.7 or a fail.

 CLASS ATTENDANCE AND PARTICIPATION
Class is held each Wednesday from 5:00 - 6:40 and the training hours are imperative to receiving your Mediation Certificate.  Thus, punctual attendance (arriving on time and remaining until the conclusion of the class period) is expected of class members. You are allowed two absences which is equal to four class periods before your grade will be negatively impacted.  Classes may be made up by doing an additional teacher approved project. Every three tardies (coming late or leaving early) will equal an absence.
PROJECT PARTICIPATION

The following options are available for your project hours.  

1.  Slate Canyon: Summit - Lock up facility for male youth 1991 South State Provo

2.  Slate Canyon: Horizon - Lock up facility for male youth 1991 South State Provo

3.  O&A: Observation and assessment: 205 West 900 North, Springville  

4.  Focus: Youth in Custody for Junior High at Centennial J.H. 305 East 2520 North Provo

5.  Starbright: Youth in Custody for Elementary at Joaquin Elementary 539 North 600 East Provo

6.  Parent-teen mediation Tuesday and Wednesdays from 6:30 – 8:30.  Jan 25, Jan 26, Feb 8, Mar 1, Mar 2, Mar 15, Mar 29, Apr 1218 - class
7.  Victim offender mediation and intake.
8.  Off-Campus Housing.
9.  Coaching Undergraduates:  (M, T, Th from 5:00 p.m. – 6:00 p.m)
10. Mediation Presentation: (M, T, Th from 4:00 – 5:00p.m.)
11.  Slate Canyon Coaching- Lock up facility for male youth 1991 South State Provo.  (Thursdays at 6:30 – 8:00).  
12.  Parent Teen Training and Schools Training – January 22 at 9:00 – 1:00

13.  Coaching at the Basic Mediation Training February 22-25 (Placement Break) any times that work for you. Tuesday 3:30 – 5:00; Wednesday 10:30 – 12:00 & 2:30 – 4:00; Thursday 10:30 – 12:00 or 2:30 – 5:00; Friday 10:30 – 12:00.

14.  Attend a lab with one on one coaching please arrange with Professor Fackrell
15.  Mediate for DCFS

16. Community Mediation Center Projects
17. Research on Conflict Resolution and parenting styles within the home.

18.  Any other approved mediation project

19.  American Fork Small Claims Court Thursdays 1:30 – 4:00

20.  Coaching basic mediation students at Small Claims Tuesdays or Fridays (First 4 weeks only)

21.  Anger Management: The second and third Saturday of every month from 9 – 12.

22.  Family Conflict Resolution Class:  The first Saturday of every month from 9-12.

You will also need to attend the 5 sessions of parent teen mediation (10 hours total).  The rest of your hours are flexible.  Those students who have not yet completed Basic Mediation will need to do ten hours of one on one coaching and/or attend at least two days Basic Training from 8:00 – 5:00 on February 22-25. The projects are a very important component of the class.  If you will not be attending an assigned practicum that you are signed up for, you must e-mail and let Professor Fackrell know 24 hours in advance.  Any non-excused absences from the practicum will negatively impact your grade.  Practicum hours include any activities outside of class such as training, mediations, intake, teaching the conflict curriculum, and school projects etc.  It does not include travel time or journal writing.

JOURNAL ENTRIES
Journals are due weekly regardless if any practicum has been performed during the week.   Specific questions are listed for your two first weeks of class. For future classes beyond the first two weeks if no practicum was performed during the week, please choose from the following journal questions to write about:

1. What is your conflict style? What are your personal strengths and weaknesses when dealing with conflict? What is your plan to improve your conflict resolution skills?

2. Explain a situation in which you used a specific conflict style improperly. Talk about your style and what could have been done to resolve the conflict. 

3. Assess your communication skills: talking v. listening. What can you improve upon and what have you mastered?  Give specific examples.
4. Tell of a specific time where you or someone you were dealing with was angry. What helped diffuse the situation? What would you do differently next time a similar situation occurs?
5. Read the Sermon on the Mount in Matthew. Identify specific conflict resolution techniques and application to real life scenarios.

6.  Talk with three separate people about anything you want.  Write up separately their communication attributes.  What do you think makes a good listener?
7. List a specific scripture or quote dealing with conflict resolution and give a real life example of the principle working.
After attending any training, performing or observing a mediation or teaching a class(school project), a journal must be turned in the next class period. (1‑2 pages, typewritten and double spaced). 
All journal assignments should be numbered consecutively and e-mailed to  GOTOBUTTON BM_1_ fackrellt@lawgate.byu.edu  by 10 a.m. on Wednesdays.  Also, the journals should have the date that the hours occurred and keep a running total of your project hours.   Two late journals will be accepted.  Beyond the two late journals, students must do a make-up project to pass the class.
ROLE PLAYS
Each person in the class will be responsible for turning in three role plays.  This should be a role play of an actual case you mediated or observed, with the results of what happened. A sample role play is given on the web page.
SELF EVALUATION
In addition, you will submit a self‑evaluation of your performance that reflects your understanding of the course material and the semester's skills training. This will be a three to six‑page paper (typewritten and double spaced) that will be time‑stamped and turned in at the Circulation by 4 p.m. on the last day of finals. 

Syllabus
Youth In Mediation ‑ Winter Semester 2005 



Tamara Fackrell 422-9310 or 471-7271 

	Date
	Subject
	Readings

	Jan 5
	What’s this class about? Overview of class structure and introduction to mediation.
	

	Jan 12
	Parent Teen Training 

Journal Due Today: Why did you take this class?  What are you hoping to learn?  What is your background?

Deming Test, Conflict Styles 
	The Eight Essential Steps 

p.1-30

	Jan 19
	Parent Teen Training
Journal Due Today: Reflect back on your own family culture.  What were your parents’ conflict styles (permissive and avoiding, coercive and lecturing, or authoritative and team working)?  How did you learn to deal with conflict?  What did you like about the way your family dealt with conflict?  What would you change?  How does understanding your family’s conflict culture help you deal with others from different family cultures?  How and why has your own conflict culture changed over time?
	The Eight Essential Steps 

p. 33-68

	Jan 26
	**Spouse or a Friend invited to attend class** Deming Test, Conflict Styles
Persuasion, empowerment, active listening
	HANDOUT ON CLASS WEBSITE
Mediation And Meditation By Kathy Pullins

	Feb 2
	**Spouse or a Friend invited to attend class**
7 Different Communication Processes, Martin Test, Bridging the gap with Communication Processes.

Interest-based negotiation, BATNA, objective criteria.
	The Eight Essential Steps

p. 71-125  

	Feb 9
	Negotiating with Youth
***Role Play 1 Due***
 
	The Eight Essential Steps

p. 127-201

	Feb 16
	Victim Offender Training

Active listening skills, reframing, questioning 


	Restoring Justice

Chapters 1,3, & 4


	Feb 24
	Placement Break: Basic Mediation Training


	

	 Mar 2
	Victim Offender Training

**Role Play 2 Due**
	Restoring Justice

Chapters 5 & 7

	Mar 9
	Victim Offender Training
	Restoring Justice

Chapters 8 & 10

	Mar 16

	Victim Offender Training

**Role Play 3 Due***
Professional Mediator Guest
	Restoring Justice

Chapters 11 & 12

	Mar 23
	Building Trust, Empowerment, and Educating Youth 

Professional Mediator Guest
	The Eight Essential Steps

p. 203-221

	Mar 30
	Writing Agreement 

Professional Mediator Guest
	The Eight Essential Steps

p.223-234



	Apr 6
	Working with Relationships in Conflict Resolution.
	HANDOUT ON WEBSITE

Mediation By Boyd K. Packer

	
	Last day of finals: 4 p.m. self evaluation due, complete 39 externship hours. Please submit electronically.
	


